Action Taken Report on Parent: 2022-23

The feedback survey conducted among parents has provided valuable insights into their levels of
satisfaction across various aspects of the campus experience. The following report outlines the
satisfaction levels in different areas and the corresponding actions that have been taken or are planned to
address areas of concern.

1. Campus Cleanliness and Ambience:
¢ Routine cleaning schedules have been reinforced.
o Regular maintenance checks are now conducted to ensure the campus remains in excellent
condition.

2. Quality of Teaching:

e Ongoing professional development programs for faculty members are being enhanced to further
improve teaching methods.

o A system for regular feedback from students and parents is being implemented to continuously
monitor and improve teaching quality.

3. Examination and Evaluation System:

o Review of the examination and evaluation system to ensure it meets best practices and remains
transparent.

4. Laboratory Facilities:

e Investment in upgrading laboratory equipment and facilities.

e Introduction of more hands-on experiments and practical sessions to enhance the learning
experience.

o Regular inspections to ensure laboratory safety and functionality.

5. Organizing Guest Lectures:

e Continue to invite diverse and high-quality guest speakers.
e Expand the guest lecture program to cover a wider range of subjects.

6. Organization of Field Trips/Study Tours:

¢ Review and improve the planning and organization of field trips and study tours.
Gather detailed feedback from parents and students on past trips to identify areas for
improvement.

e Increase communication about the benefits and learning outcomes of these trips.

7. Sports and Cultural Activities:

e Expand the range of sports and cultural activities offered.
e Increase participation opportunities and improve facilities to support these activities.

8. Safety and Security of Students:

e Continue to uphold and enhance current safety and security measures.
e Regularly review and update emergency response protocols.
e Conduct safety drills and ensure that all staff are trained in emergency procedures.

Overall, the feedback from parents indicates a high level of satisfaction with most aspects of the
campus experience. Efforts are ongoing to address the areas where satisfaction is lower.
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